
Your future. Made easier.®

ING’s Industry-Leading Fiduciary Solutions
Making it Easier to Manage your Fiduciary Responsibilities

Since 2003, ING has been a pioneer in providing forward-thinking solutions to employers, like you. As a result of today’s
demanding regulatory landscape, ING has expanded our continuum of fiduciary solutions to help you better understand
and navigate your fiduciary responsibilities. 

ING now offers you the most comprehensive level of fiduciary support possible under ERISA with Portfolio Blueprint®

3(38), through a strategic relationship with Morningstar Associates, LLC, a leading investment advisory firm and provider
of employer support services.   
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Fiduciary Toolkit 

Self-Support

Portfolio
Blueprint®* 3(21)

Fiduciary Support
from Morningstar

Associates

Portfolio
Blueprint® 3(38)*

Full Investment
Management from

Morningstar
Associates

A 3(38) arrangement represents the most comprehensive level of
fiduciary support possible under ERISA. A 3(38) arrangement
under ERISA removes the investment selection process and
ongoing monitoring from the employer's responsibility to the
3(38) investment manager, in this case, Morningstar Associates. 

For Employer Use Only
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ING’s Fiduciary Toolkit:
For employers who just need a little guidance
to understand and manage their fiduciary
responsibilities. The Toolkit includes the following
resources:

• Fiduciary Investment Guide – Provides you 
a framework for carrying out the fiduciary
responsibilities associated with selecting and
monitoring investments in your plan. 

• Sample Investment Policy Statement (IPS) –
Provides a framework for you to work with your
legal counsel to craft an IPS that is tailored to
your plan. The IPS defines how the investment
options and managers are selected, monitored
and evaluated.

• Fiduciary Checklist – Lists plan document and
organizational requirements in an easy-to-use
reference tool and helps assist you in your 
annual plan review. 

• ING Fund
Evaluation
Scorecard – Offers a
detailed investment
option review to help
you with the fund
selection process. 

Portfolio Blueprint® 3(21)
For employers who want a “Help Me Do It”
solution, ING’s flagship fiduciary service enables
you to benefit from an independent, unbiased,
professionally-developed fund menu and 
ongoing fund monitoring from Morningstar
Associates for no additional fee, as well as
acknowledgement of their fiduciary responsibility
under ERISA 3(21)(A)(ii).

By using Portfolio Blueprint, the fiduciary is
indemnified by Morningstar Associates in the 
event of a lawsuit with respect to the selection 
and monitoring of the plan’s investment options. If,
based on facts and circumstances, it is determined
that the claim falls within the scope of indemnity,
Morningstar Associates would:
1. Select counsel to represent 

the fiduciary and Morningstar 
Associates

2. Pay the legal
expenses of the
fiduciary  

3. Pay for damages
awarded to the
plaintiff

Portfolio Blueprint® 3(38)
For employers who don’t have the time or
expertise to manage plan investments, or for those
who simply want the majority of investment risk
off their desks and want a “Do It For Me”
solution, this service removes your responsibility for
investment selection and ongoing monitoring for
an additional fee.

Hiring Morningstar Associates, a 3(38) investment
manager, moves all investment decisions and
ongoing monitoring from you to Morningstar
Associates, helping to provide you with the most
comprehensive level of fiduciary support possible
under ERISA. 

Our solutions are tailored to your plan's specific needs while supporting your fiduciary responsibility. 

For more information on the solutions
ING makes available to help you fulfill
your plan’s fiduciary obligations,
contact your financial professional or
local ING representative. 

9

Portfolio Blueprint Plan Sponsor Agreement

Formal Service Agreement

Acknowledgement of Sections §3(21)(A)(ii) of ERISA

Signatures

(10/2008) Page 6 

PLAN SPONSOR ACKNOWLEDGEMENT 

Plan Sponsor agrees to review the Plan Funding Characteristics Profile of the Plan at least 
annually to determine whether the characteristics of the Plan have changed.  If, at any time, 
significant changes to the Plan take place that would affect the Plan Funding 
Characteristics Profile and Recommended Portfolio for the Plan, Plan Sponsor agrees to 
notify ING of such change so that any necessary changes to the fund menu can be 
implemented.  Plan Sponsor understands that participation in the Program does not 
guarantee a profit or protect against a loss and may not increase investment performance as 
compared to any other asset allocation or other investment strategy.  Plan Sponsor 
represents that the person signing this Agreement is a named fiduciary of the Plan, or has 
been designated by a named fiduciary to act on behalf of the Plan in executing this 
Agreement.  Plan Sponsor agrees to and acknowledges the Program rules described above 
and elects to participate in the Program.  The Plan Sponsor acknowledges that it has 
reviewed the Plan Funding Characteristics Profiles and represents that the profile chosen 
reflects the characteristics of the Plan.   

Plan Sponsor has chosen Recommended Portfolio number ________. 

By executing this service agreement, Plan Sponsor acknowledges that assets transferred into 
the Program will be allocated according to the underlying investments in the selected 
Recommended Portfolio.  Morningstar Associates may make changes in the Portfolio at 
any time.  In order to maintain participation in the Program, the Plan Sponsor must 
affirmatively accept recommended changes. 

In addition, Plan Sponsor acknowledges that it has received and read the Morningstar 
disclosure brochure (ADV Part II) that describes its role as a registered investment advisor.   

(10/2008) Page 5 

MISCELLANEOUS 

• If you make a change to your Plan’s investment options or allocations by adding or 
deleting a fund without Morningstar’s recommendation, or if you overweight or 
underweight a recommended fund, Morningstar will no longer assume fiduciary 
liability or responsibility under ERISA for the selection and monitoring of any 
individual investment option or for the overall menu. 

• All contributions and distributions will be reflected in the Plan’s investment 
allocation on a pro rata basis.  

• You may choose to discontinue your participation in the Program effective any 
quarter end (March 31st, June 30th, September 30th, or December 31st) by notifying 
ING in writing at least 30 days prior to discontinuance. 

• Participating in the Program does not guarantee better investment results as 
compared to not participating in the Program at all.  The criteria used by 
Morningstar to create the Recommended Portfolio and monitor the investments are 
not intended to guarantee future performance. Projected returns and anticipated risk 
for the Recommended Portfolios are hypothetical in nature and are not guarantees 
of future results.  

• This Agreement may not be assigned by any party without the prior written consent 
of the other parties.  Any assignment or attempted assignment of this Agreement in 
violation of this section is void.  This Agreement shall be binding upon and inure to 
the benefit of the parties’ permitted successors and assigns. 

• To the maximum extent allowed by law, each party (the “Indemnitor”) will 
indemnify, defend and hold harmless the other parties and their respective directors, 
officers, employees, and agents (the “Indemnitees”), from and against any and all 
third party claims, losses, damages, suits, fees, judgments, costs and expenses 
(collectively referred to as “Claims”), including attorneys’ fees incurred in 
responding to such Claims, that the Indemnitees may suffer or incur arising out of 
or in connection with the Indemnitor’s carrying out of its responsibilities under this 
Agreement or breach of any fiduciary obligation to the Plan.  Notwithstanding the 
foregoing sentence, a party shall not be required to indemnify, defend or hold any 
other party harmless to the extent that the Claim arose as a result of that other 
party’s acts or omissions.  The Indemnitor’s obligation to indemnify and defend 
hereunder will be contingent on the Indemnitee(s):  (i) promptly notifying the 
Indemnitor in writing of the claim; (ii) allowing the Indemnitor to control, and 
reasonably cooperating with Indemnitor in, the defense thereof and any related 
settlement negotiations; and (iii) in no event, agreeing to, or authorizing settlement 
of, any such claim without Indemnitor’s prior written agreement. 

(10/2008) Page 4 

• Using the Program will assist the Plan Sponsor in satisfying one of its key 
responsibilities under ERISA, namely, to prudently select and monitor the Plan’s 
investment options.  Under the Program, Morningstar will act as a fiduciary to the 
Plan for that purpose, provided the conditions set forth herein are met.  Please note, 
however, that, if the Plan contains the ING Fixed Account, Morningstar does not 
assume and shall have no fiduciary liability or responsibility for that fund.    

• The Plan Sponsor, in its fiduciary capacity, is solely responsible for determining 
whether the ING retirement product and the Program are appropriate for the Plan, 
both at the time of purchase and on an ongoing basis.  

ROLES AND RESPONSIBILITIES 

• To participate in the Program, you will first determine the needs of the Plan.  
Morningstar has established Plan Funding Characteristics for determining the most 
appropriate Recommended Fund Menu for the Plan.  You are solely responsible for 
selecting the Plan Funding Characteristics Profile that best matches the needs of the 
Plan.  Upon selection of the set of Plan Funding Characteristics Profile that best 
matches the needs of the Plan, you will be provided with a Recommended Portfolio.  
If you choose not to implement it or if you do not select the Recommended Portfolio 
indicated by the Plan Funding Characteristics Profile that best suits the Plan, 
Morningstar will not assume fiduciary liability or responsibility under ERISA for 
the investment oversight of the Plan’s investment options and allocations within the 
ING retirement product.. 

• You will receive a sample Investment Policy Statement for the Plan, created by 
Morningstar, that you may adopt at your election.  It will detail how the investment 
categories within the Recommended Portfolio were chosen and how Morningstar 
will monitor the investment options and allocations. 

• On a quarterly and annual basis, Morningstar will monitor the investment options 
and allocations contained within the Recommended Portfolio and prepare a report, 
which will be delivered to ING.  ING will post the report related to the Plan on its 
Plan Sponsor website. 

• Morningstar may, from time to time, call for changes to the Recommended 
Portfolio.  Morningstar may add or delete funds from the recommended allocation, 
or change the relative weightings of the funds within the Recommended Portfolio if 
it deems such changes necessary. You must implement any changes to the 
Recommended Portfolio within two (2) months of initial notification, or 
Morningstar will no longer assume fiduciary liability or responsibility under ERISA 
for the selection and monitoring of the Plan’s investment options.  ING will send a 
discontinuance notice thirty (30) days prior to discontinuance of your participation 
in the Program due to non-acceptance of Morningstar’s recommendations.  ING 
will eliminate the charge for this service effective as of the date of discontinuance. (10/2008) Page 3 

• All Recommended Portfolios will be established by Morningstar using its 
proprietary investment methodology, and all funds in these menus, including ING’s 
proprietary investment options, must meet Morningstar’s established investment 
criteria. ING is not affiliated with Morningstar and receives no compensation from 
Morningstar on the Program. In addition, although ING may from time to time ask 
Morningstar to reconsider specific fund selections, Morningstar may or may not 
make changes based on these requests, and the final decision on which funds are 
included in the portfolios is Morningstar’s.  It is ING’s intention that its actions with 
respect to the Program will not cause ING to become a fiduciary to the Plan within 
the meaning of ERISA.  Plan Sponsor is solely responsible for determining whether 
the ING retirement product is appropriate for the Plan.  

• In connection with its services in the Program, Morningstar receives a fixed annual 
fee from ING for establishing and maintaining the Portfolio Blueprint –DB 
program.  In addition, Morningstar receives compensation from ING based on the 
overall assets under the Program.  The amount of compensation paid to 
Morningstar does not change based upon any particular fund recommended by 
Morningstar, whether proprietary to ING or not.   

• The investment options under the Program were chosen by Morningstar from the 
ING Fund Platform.  Morningstar has no ability to choose funds that are made 
available in the ING Fund Platform. Morningstar may select ING proprietary funds 
when both proprietary and non-proprietary funds satisfy Morningstar’s screening 
criteria.  All of the funds provided to Morningstar by ING, whether proprietary to 
ING or not proprietary to ING, have been screened by Morningstar and selected for 
use under the Program based on Morningstar’s standard proprietary screening 
process.  

• In connection with its product offering to the Plan, ING may receive compensation 
for services rendered to the Plan from a number of sources.  Those may include 
product or contract charges, administrative fees, fees and charges applicable to ING 
proprietary funds and sales compensation and expense reimbursements from non-
proprietary funds made available as investment options under the Plan.  As part of 
its product offering, ING will provide you with information regarding the sources of 
revenue it may receive from your Plan.  A Plan Sponsor’s decision to use 
Morningstar’s services under the Program will not affect the pricing of its ING 
retirement product other than for the costs of the Program.  Product pricing 
discussions are between ING and the Plan Sponsor and Morningstar’s 
compensation is independent of those considerations.  Moreover, in constructing 
Recommended Portfolios, Morningstar applies the same quantitative and qualitative 
criteria to ING’s proprietary funds as it does to the non-proprietary funds in the 
Fund Platform.  The Plan Sponsor may at any time request an estimate of the range 
of or weighted average compensation to be paid to ING from the funds offered 
under the Plan.   

    

SAMPLE - For illustrative purposes only.

Your future. Made easier.®For Sponsor Use Only

Program Guide

With Investment Solutions and Fiduciary Support 
from Morningstar Associates, LLC

Portfolio Blueprint®

Your future. Made easier.®For Plan Sponsor Use Only

Portfolio Blueprint 3(38)Program Guide

With Investment Management from Morningstar Associates, LLC

Portfolio Blueprint® 3(38) 
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Portfolio Blueprint 3(38) Plan Sponsor Agreement

Formal Service Agreement

Acknowledgement of Sections §3(38) of ERISA

Signatures

(10/2008) Page 6 

PLAN SPONSOR ACKNOWLEDGEMENT 

Plan Sponsor agrees to review the Plan Funding Characteristics Profile of the Plan at least 
annually to determine whether the characteristics of the Plan have changed.  If, at any time, 
significant changes to the Plan take place that would affect the Plan Funding 
Characteristics Profile and Recommended Portfolio for the Plan, Plan Sponsor agrees to 
notify ING of such change so that any necessary changes to the fund menu can be 
implemented.  Plan Sponsor understands that participation in the Program does not 
guarantee a profit or protect against a loss and may not increase investment performance as 
compared to any other asset allocation or other investment strategy.  Plan Sponsor 
represents that the person signing this Agreement is a named fiduciary of the Plan, or has 
been designated by a named fiduciary to act on behalf of the Plan in executing this 
Agreement.  Plan Sponsor agrees to and acknowledges the Program rules described above 
and elects to participate in the Program.  The Plan Sponsor acknowledges that it has 
reviewed the Plan Funding Characteristics Profiles and represents that the profile chosen 
reflects the characteristics of the Plan.   

Plan Sponsor has chosen Recommended Portfolio number ________. 

By executing this service agreement, Plan Sponsor acknowledges that assets transferred into 
the Program will be allocated according to the underlying investments in the selected 
Recommended Portfolio.  Morningstar Associates may make changes in the Portfolio at 
any time.  In order to maintain participation in the Program, the Plan Sponsor must 
affirmatively accept recommended changes. 

In addition, Plan Sponsor acknowledges that it has received and read the Morningstar 
disclosure brochure (ADV Part II) that describes its role as a registered investment advisor.   

(10/2008) Page 5 

MISCELLANEOUS 

• If you make a change to your Plan’s investment options or allocations by adding or 
deleting a fund without Morningstar’s recommendation, or if you overweight or 
underweight a recommended fund, Morningstar will no longer assume fiduciary 
liability or responsibility under ERISA for the selection and monitoring of any 
individual investment option or for the overall menu. 

• All contributions and distributions will be reflected in the Plan’s investment 
allocation on a pro rata basis.  

• You may choose to discontinue your participation in the Program effective any 
quarter end (March 31st, June 30th, September 30th, or December 31st) by notifying 
ING in writing at least 30 days prior to discontinuance. 

• Participating in the Program does not guarantee better investment results as 
compared to not participating in the Program at all.  The criteria used by 
Morningstar to create the Recommended Portfolio and monitor the investments are 
not intended to guarantee future performance. Projected returns and anticipated risk 
for the Recommended Portfolios are hypothetical in nature and are not guarantees 
of future results.  

• This Agreement may not be assigned by any party without the prior written consent 
of the other parties.  Any assignment or attempted assignment of this Agreement in 
violation of this section is void.  This Agreement shall be binding upon and inure to 
the benefit of the parties’ permitted successors and assigns. 

• To the maximum extent allowed by law, each party (the “Indemnitor”) will 
indemnify, defend and hold harmless the other parties and their respective directors, 
officers, employees, and agents (the “Indemnitees”), from and against any and all 
third party claims, losses, damages, suits, fees, judgments, costs and expenses 
(collectively referred to as “Claims”), including attorneys’ fees incurred in 
responding to such Claims, that the Indemnitees may suffer or incur arising out of 
or in connection with the Indemnitor’s carrying out of its responsibilities under this 
Agreement or breach of any fiduciary obligation to the Plan.  Notwithstanding the 
foregoing sentence, a party shall not be required to indemnify, defend or hold any 
other party harmless to the extent that the Claim arose as a result of that other 
party’s acts or omissions.  The Indemnitor’s obligation to indemnify and defend 
hereunder will be contingent on the Indemnitee(s):  (i) promptly notifying the 
Indemnitor in writing of the claim; (ii) allowing the Indemnitor to control, and 
reasonably cooperating with Indemnitor in, the defense thereof and any related 
settlement negotiations; and (iii) in no event, agreeing to, or authorizing settlement 
of, any such claim without Indemnitor’s prior written agreement. 

(10/2008) Page 4 

• Using the Program will assist the Plan Sponsor in satisfying one of its key 
responsibilities under ERISA, namely, to prudently select and monitor the Plan’s 
investment options.  Under the Program, Morningstar will act as a fiduciary to the 
Plan for that purpose, provided the conditions set forth herein are met.  Please note, 
however, that, if the Plan contains the ING Fixed Account, Morningstar does not 
assume and shall have no fiduciary liability or responsibility for that fund.    

• The Plan Sponsor, in its fiduciary capacity, is solely responsible for determining 
whether the ING retirement product and the Program are appropriate for the Plan, 
both at the time of purchase and on an ongoing basis.  

ROLES AND RESPONSIBILITIES 

• To participate in the Program, you will first determine the needs of the Plan.  
Morningstar has established Plan Funding Characteristics for determining the most 
appropriate Recommended Fund Menu for the Plan.  You are solely responsible for 
selecting the Plan Funding Characteristics Profile that best matches the needs of the 
Plan.  Upon selection of the set of Plan Funding Characteristics Profile that best 
matches the needs of the Plan, you will be provided with a Recommended Portfolio.  
If you choose not to implement it or if you do not select the Recommended Portfolio 
indicated by the Plan Funding Characteristics Profile that best suits the Plan, 
Morningstar will not assume fiduciary liability or responsibility under ERISA for 
the investment oversight of the Plan’s investment options and allocations within the 
ING retirement product.. 

• You will receive a sample Investment Policy Statement for the Plan, created by 
Morningstar, that you may adopt at your election.  It will detail how the investment 
categories within the Recommended Portfolio were chosen and how Morningstar 
will monitor the investment options and allocations. 

• On a quarterly and annual basis, Morningstar will monitor the investment options 
and allocations contained within the Recommended Portfolio and prepare a report, 
which will be delivered to ING.  ING will post the report related to the Plan on its 
Plan Sponsor website. 

• Morningstar may, from time to time, call for changes to the Recommended 
Portfolio.  Morningstar may add or delete funds from the recommended allocation, 
or change the relative weightings of the funds within the Recommended Portfolio if 
it deems such changes necessary. You must implement any changes to the 
Recommended Portfolio within two (2) months of initial notification, or 
Morningstar will no longer assume fiduciary liability or responsibility under ERISA 
for the selection and monitoring of the Plan’s investment options.  ING will send a 
discontinuance notice thirty (30) days prior to discontinuance of your participation 
in the Program due to non-acceptance of Morningstar’s recommendations.  ING 
will eliminate the charge for this service effective as of the date of discontinuance. (10/2008) Page 3 

• All Recommended Portfolios will be established by Morningstar using its 
proprietary investment methodology, and all funds in these menus, including ING’s 
proprietary investment options, must meet Morningstar’s established investment 
criteria. ING is not affiliated with Morningstar and receives no compensation from 
Morningstar on the Program. In addition, although ING may from time to time ask 
Morningstar to reconsider specific fund selections, Morningstar may or may not 
make changes based on these requests, and the final decision on which funds are 
included in the portfolios is Morningstar’s.  It is ING’s intention that its actions with 
respect to the Program will not cause ING to become a fiduciary to the Plan within 
the meaning of ERISA.  Plan Sponsor is solely responsible for determining whether 
the ING retirement product is appropriate for the Plan.  

• In connection with its services in the Program, Morningstar receives a fixed annual 
fee from ING for establishing and maintaining the Portfolio Blueprint –DB 
program.  In addition, Morningstar receives compensation from ING based on the 
overall assets under the Program.  The amount of compensation paid to 
Morningstar does not change based upon any particular fund recommended by 
Morningstar, whether proprietary to ING or not.   

• The investment options under the Program were chosen by Morningstar from the 
ING Fund Platform.  Morningstar has no ability to choose funds that are made 
available in the ING Fund Platform. Morningstar may select ING proprietary funds 
when both proprietary and non-proprietary funds satisfy Morningstar’s screening 
criteria.  All of the funds provided to Morningstar by ING, whether proprietary to 
ING or not proprietary to ING, have been screened by Morningstar and selected for 
use under the Program based on Morningstar’s standard proprietary screening 
process.  

• In connection with its product offering to the Plan, ING may receive compensation 
for services rendered to the Plan from a number of sources.  Those may include 
product or contract charges, administrative fees, fees and charges applicable to ING 
proprietary funds and sales compensation and expense reimbursements from non-
proprietary funds made available as investment options under the Plan.  As part of 
its product offering, ING will provide you with information regarding the sources of 
revenue it may receive from your Plan.  A Plan Sponsor’s decision to use 
Morningstar’s services under the Program will not affect the pricing of its ING 
retirement product other than for the costs of the Program.  Product pricing 
discussions are between ING and the Plan Sponsor and Morningstar’s 
compensation is independent of those considerations.  Moreover, in constructing 
Recommended Portfolios, Morningstar applies the same quantitative and qualitative 
criteria to ING’s proprietary funds as it does to the non-proprietary funds in the 
Fund Platform.  The Plan Sponsor may at any time request an estimate of the range 
of or weighted average compensation to be paid to ING from the funds offered 
under the Plan.   

     

SAMPLE - For illustrative purposes only.

* Through a strategic relationship with Morningstar Associates, LLC, a registered investment advisor and wholly owned subsidiary of Morningstar, Inc., ING makes available Portfolio Blueprint®, a service offering investment management and
fiduciary support from Morningstar Associates for plan sponsors.  Morningstar Associates makes its fund selections from the fund platform that is available under the applicable ING product, which is a subset of the broad fund universe, and
which consists of ING proprietary funds and unaffiliated funds that may have agreed to pay ING compensation in connection with sales of those funds and/or payments for services provided by ING or its affiliates on behalf of the funds. ING
may at times request that Morningstar Associates reconsider specific fund selections but the final decision on which funds are selected for Portfolio Blueprint is Morningstar Associates'. Morningstar Associates has no ability to choose the
funds that are made available under ING's products and contracts. The Morningstar name and logo are registered marks of Morningstar, Inc.  All other logos and marks are the property of their respective owners.
ING and its companies are not affiliated with the Morningstar family of companies and receive no fee or other direct financial benefits from Morningstar in connection with the use of its services. 

Insurance products, annuities and funding agreements issued by ING Life Insurance and Annuity Company ("ILIAC") One Orange Way, Windsor, CT 06095, which is solely responsible for meeting its obligations. Plan administrative services
provided by ILIAC or ING Institutional Plan Services, LLC. All companies are members of the ING family of companies. Securities distributed by or offered through ING Financial Advisers, LLC (member SIPC) or other
broker/dealers with which it has a selling agreement. Products and services may not be available in all states. 

Fiduciary Investment Guide

Your future. Made easier.SM

Helping to make it easier to understand fiduciary responsibilities.

For sponsor use only.

ING Fiduciary Checklist
Helping plan sponsors manage their fiduciary responsibilities

� Plan document (including adoption
agreement and prototype document),
summary plan description (SPD), and 
all amendments

� Plan’s determination letter 
(if requested)

� Copies of forms 5500 and summary
annual report (SAR), including all
schedules

� Accountant’s opinion (if required)

� ADP/ACP test (unless the plan has
elected safe harbor provisions)

� Fidelity (ERISA) bond
� Investment policy statement (IPS)
� Valuation report showing assets by fund

and participant accounts by money type
� Investment report from provider and

annual plan review report

� List of service providers, including
broker, RIA, or consultant; mutual fund,
or other investment provider; and third
party administrator (TPA)

� List of authorized plan sponsor
representatives for plan/ investment
committee; obtaining plan benefits, 
if applicable

� Plan/investment committee minutes

www.ing-usa.com www.ingretirementplans.com
This material is provided as a helpful resource. ING does not offer legal or tax advice. Seek the advice of a tax attorney or tax advisor prior to making a tax-related
investment decision.

Insurance products, annuities and funding agreements issued by ING Life Insurance and Annuity Company ("ILIAC") One Orange Way, Windsor, CT 06095, which is solely
responsible for meeting its obligations. Plan administrative services provided by ILIAC or ING Institutional Plan Services, LLC. All companies are members of the ING family 
of companies. Securities distributed by or offered through ING Financial Advisers, LLC (member SIPC) or other broker-dealers with which it has a selling agreement. 
Products and services may not be available in all states. © 2009 ING North America Insurance Corporation.  C08-0620-010 (7/08)

Your future. Made easier.®

3013207.X.S (9/09)

PLAN NAME: __________________________________________________________________________________________  

SERVICE PROVIDER: _____________________________________________________________________________________

ADMINISTRATIVE PROVIDER: ______________________________________________________________________________

DATE LAST REVIEWED:
___________________________________________________________________________________

Documents: Type or write an X next to each of the documents you have on file for your organization’s retirement plan.

1. Plan Design and Check-Up:
� Eligibility
� Entry dates 
� Matching 
� Vesting 
� Loan and or hardships
� Mandatory distributions and automatic

rollovers
� Compensation

2. Investment Review:
� Investment policy statement
� Asset classes covered

� Performance, investment risk taken,
operating costs, and management
turnover 

� Funds watch listed or replaced
� Annually  � Semiannually  � Quarterly

3. Review of Participant Investing:
� Use of Lifecycle or Lifestyle funds
� Review and establish or confirm default

investment for the plan
� Investment education meetings
� Advice
� 404(c) compliance

4. Operations:
� Timely deposit of plan contributions and

loan repayments
� Enrollment and education meetings:

Offered? Attended?
� Fees and costs paid by the plan
� Meetings with financial advisor,

 provider: TPA
� Notice Requirements

Plan Operations: Type or write an X next to each item that you’ve reviewed.

Action Items


